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| </>CORE SKILLS

ERP & Business Process

ERP Customization
Business Process Analysis
Requirements Gathering
Client Training & Support
Data Migration

User Acceptance Testing

Technical Stack (ERP Modules)

Laravel - PHP Django - Python
MySQL - PostgreSQL

REST APIs React.js - Next.js

Implementation Tools &
Methodologies

Git/GitHub
System Documentation
Change Management

Post-implementation Support

| # CERTIFICATE

=~ Udacity — Fundamentals of Data
Analysis

ERP Implementation Specialist

Results-driven ERP Implementation Specialist Leader/Supervisor with
proven experience in end-to-end ERP deployments, business process
optimization, and client training. Combines deep full-stack development
expertise (Laravel, Django) with hands-on customization of ERP modules
(inventory, HR, accounting). Skilled in bridging technical and business
teams to deliver scalable solutions that reduce operational friction and
increase system adoption.

== WORK EXPERIENCE

ERP Implementer

Marakisoft Technologies PLC - Addis Ababa

© Customized ERPs for 20+ clients — reduced post-implementation tickets 28% .
by

© Led training & documentation, cutting client support requests by 35% in 3
months.

May 2025 — Present

© Bridged technical/business teams, ensuring 99% system uptime.

Full-stack Developer
Re Technology Solutions PLC - Addis Ababa
© Architected ERP web apps with Laravel & PostgreSQL serving 6+ internal users.

Nov 2024 — May 2025

© Reduced feature delivery time  30% via modular design & reusable
by components.

© Optimized database queries improving speed by 22%, collaborated in agile
sprints.

51 RELEVANT PROJECTS

@ Modular ERP System — Laravel
PHP - Laravel - MySQL - Bootstrap

Modular ERP with inventory, HR, accounting, RBAC & dynamic reports — piloted by 2
companies.

& Knowledge Management Portal — Django
Python - Django - PostgreSQL - Tailwind

Collaborative platform for document sharing & versioning; reduced information silos by
40%.

E-commerce Platform — Laravel
Laravel - Livewire - MySQL - Stripe sandbox

Full e-commerce: auth, product catalog, cart, orders, admin panel — 50+ simulated
listings.

= EDUCATION

BSc in Information Systems
Addis Ababa University - School of Information Science

@& GPA:3.53/4.00
Graduated: 2024 - Honors

@ Open for ERP Implementation & Full-Stack opportunities
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